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Social Overview and Scrutiny Committee
10 September 2018

WELWYN HATFIELD COUNCIL

Minutes of a meeting of the SOCIAL Overview and Scrutiny Committee held on 
Monday 10 September 2018 at 7.30pm in the Council Chamber, Council Offices, The 
Campus, Welwyn Garden City, Herts, AL8 6AE.

PRESENT: Councillors S.Glick (substituting for H.Bromley), in the Chair

A.Chesterman, L.Chesterman, J.Cragg (substituting for 
H.Bower), S.Elam, P.Hebden, R.Lass, P.Mabbott, 
L.Musk, A.Rohale, S.Thusu

ALSO 
PRESENT:

T.Kingsbury (Executive Member, Housing and Community)

D.Goodson (Tenants’ Panel)
B.Rhodes (Tenants’ Panel)

OFFICIALS 
PRESENT:

Corporate Director (Housing and Communities) (S.Russell)
Head of Community and Housing Strategy (S.Chambers)
Head of Policy and Culture (P.Underwood)
Neighbourhoods and Enforcement Manager (K.Clifford)
Governance Services Officer (M.Lowe)

11. SUBSTITUTION OF MEMBERS

The following substitutions of Committee Members had been made in 
accordance with Council Procedure Rules 19-22:

Councillor J.Cragg for Councillor H.Bower
Councillor S.Glick for Councillor H.Bromley

12. APOLOGIES

Apologies for absence were received from Councillors H.Bower and H.Bromley.

13. MINUTES

The Minutes of the meeting held on 18 June 2018 were confirmed as a correct 
record and signed by the Chairman.

14. ACTIONS UPDATE

The Committee noted that the report of the Corporate Director (Public Protection, 
Planning and Governance) giving an update on actions from the meeting held on 
18 June 2018, all of which had been completed.
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15. DECLARATIONS OF INTEREST BY MEMBERS

Councillor S.Glick declared an interest as an employee of Hertfordshire 
Constabulary in item 9 on the agenda – Public Space Protection Order (PSPO) – 
Implementation Progress Update.

Councillor L.Chesterman declared a non-pecuniary interest as a Member of 
Hertfordshire County Council.

16. PERFORMANCE INDICATOR REPORT

Report of the Corporate Director (Resources, Environment and Cultural 
Services) and accompanying presentation updated the Committee on the 
performance indicator data collected for those services that fell within its remit for 
Quarter 1 along with comparative information where available. 

Performance Indicator – 29 - The Maximum Number of Households Living 
in Temporary Accommodation in the Borough (where the Council has a 
duty).

Members raised concerns regarding the number of families from the Borough in 
either temporary accommodation or bed and breakfast.

The Executive Member for Housing and Community, following a request from the 
Committee, undertook to write to the Government to highlight the impact on the 
Borough of the increase in the number of residents in temporary accommodation 
or bed and breakfast.  The letter to also to male reference to the endeavours of 
the Housing Needs Team to resolve issues for homeless families be 
acknowledged.

The Chairman, on behalf of the Committee, asked that the Team be thanked for 
the hard work they had done on behalf of the Council and residents.

RESOLVED:

(1) That the performance indicator data be noted.

(2) That the Executive Member for Housing and Community write to 
the Government to highlight the impact on the Borough from the 
increase in the number of residents in temporary accommodation 
or bed and breakfast and the endeavours of the Housing Needs 
Team to resolve issues for homeless families be acknowledged.
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17. PUBLIC SPACE PROTECTION ORDER (PSPO) - IMPLEMENTATION 
PROGRESS UPDATE

Presentation from Neighbourhoods and Enforcement Manager updated 
Members on the implementation of the Public Space Protection Order (PSPO) 
introduced in Hatfield recently.

RESOLVED:

That the presentation on the implementation of the Public Space 
Protection Order (PSPO) be noted.

18. STRATEGIC HOUSING UPDATE

Report of the Corporate Director (Housing and Communities) provided an update 
on strategic housing and a summary of the current key issues and challenges for 
the Council.

Members noted that the Community and Housing Strategy team were 
responsible for development and monitoring of the Council’s Housing and 
Homelessness Strategy together with the delivery of a number of services.  
Members noted that the team also dealt with both the enablement and delivery 
of affordable homes via the Council’s Affordable Housing Programme, which 
was monitored on a regular basis at Cabinet Housing Panel.

The current Housing and Homelessness Strategy was due to expire at the end of 
the year and that a new five year strategy was being developed.  The Council 
recently held a stakeholder forum to take on views and ideas on what the key 
issues and challenges were going forward; there have also been a number of 
focus groups and sessions with relevant stakeholders around three key themes.  
Consultation on the draft Strategy would be available for consultation in October 
2018.

RESOLVED:

(1) That the content of the report be noted.

(2) That the Panel be regularly updated on the number of families in 
temporary accommodated and the progress made by the project 
group working on options to reduce the reliance on bed and 
breakfast.  

19. EQUALITIES SCHEME 2018-21

Report of the Corporate Director (Housing and Communities) sets out the 
proposal for a new Equality Scheme for Welwyn Hatfield Borough Council was 
endorsed and recommended to the Council for approval by the Cabinet at its 
meeting on 4 September 2018.
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Members noted that the new Equality Scheme, which had been developed by 
the Council’s Equality and Diversity Steering Group, met the requirements of the 
Equality Act 2010 and would reflect the five new equality objectives as set out in 
the Equality Policy 2018.

RESOLVED:

(1) That the new Equality Scheme 2018-21 had been endorsed by the 
Cabinet and recommended to Council.

(2) That the Committee concurred with the recommendation of the 
Cabinet that the new Equality Scheme 2018-21 be approval by the 
Council.

20. COMMITTEE OVERVIEW WORK PROGRAMME 2018/19

The pro-forma setting out the Committee’s overview work programme had been 
updated since the last meeting to enable the forward planning of items to take 
place. Items which the Committee agreed it would like to consider would be 
scheduled into the work programme. 

RESOLVED:

That the work programme be noted.

21. COMMITTEE SCRUTINY WORK PROGRAMME 2018/19

The pro-forma setting out the Committee’s scrutiny work programme was 
attached to enable the forward planning of items to take place as appropriate.

RESOLVED:

That the report be noted.

22. COUNCILLOR CALL FOR ACTION

A Member of the Committee reported that she had received a question from a 
Haldens’ resident regarding the play area where provision had not been made 
for children with physical disabilities, whilst other parks within the Borough did 
have play equipment.  Advertisements and literature clearly indicated that the 
park was accessible by children with disabilities.  The Member stated that by not 
having accessible play equipment the Council were letting the children down and 
suggested that the work on the Haldens’ play area not be progressed until the 
provision had been reviewed.

In response, Officers explained that the equipment in a number of play areas 
been upgraded recently, however without having the information to hand, it was 
not possible to provide details of specific facilities for disabled children, plans or 
progress.
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The Corporate Director (Housing and Communities) made the following 
suggestion.

(1) That a report on the Council’s strategy for play areas and equipment for 
physical disabilities be brought to the next meeting of the Committee. 

(2) That the matter be referred to the Council’s Equalities and Diversity 
Steering Group, of which Councillor T.Kingsbury was Chairman, for clarity 
and discussion and that the Committee be provided with an update.

RESOLVED:

(1) That the comments received from the Haldens’ resident be noted.

(2) That consideration be given to a review of the refurbishment of the 
Haldens’ play area and provision of inclusive play equipment, with a view 
to ensuring some provision be made available.

(3) That a report on the Council’s strategy for play areas and equipment for 
children with physical disabilities be brought to the next meeting of the 
Committee. 

(4) That the matter be referred to the Council’s Equalities and Diversity 
Steering Group, of which Councillor T.Kingsbury was Chairman, for clarity 
and discussion and that the Committee be provided with an update.

Meeting ended 9.00pm
ML


